
Print	
  and	
  return	
  this	
  checklist	
  
Write	
  RMA	
  number	
  here	
  ______________
Write	
  Order	
  number	
  here	
  _____________

Include	
  product	
  
Include	
  manual
Include	
  all	
  accessories
Product	
  should	
  be	
  in	
  new	
  condition

Pack	
  product	
  well	
  

SVIDEO.com
22136	
  Westheimer	
  Pkwy	
  421
Katy	
  TX	
  77450

Return	
  to:

Original	
  postage	
  is	
  not	
  refundable	
  
Return	
  postage	
  is	
  not	
  refundable	
  
We	
  do	
  not	
  provide	
  return	
  labels	
  
Refunds	
  are	
  processed	
  within	
  5	
  days	
  of	
  receipt	
  of	
  order
All	
  questions	
  regarding	
  RMA	
  should	
  be	
  sent	
  to	
  help@svideo.com	
  and	
  should	
  
reference	
  the	
  Order	
  number

Please	
  note:

Please	
  provide	
  reason	
  for	
  return	
  

Return	
  Checklist	
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Please request RMA to sales@svideo.com
Please include your Order number in your request
and your name and address.




